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Dr Richard McLean
8 Goldlang Street
DANDENONG VIC 3175

COMMONWEALTH

Dear Dr McLean

Thank you for your complaint about the Australian Financial Complaints Authority ( AFCA).
You told us that;

�

�
You were denied your right to justice by an AFCA employee and banned from contacting
AFCA by phone or email.
You want compensation for the detriment you suffered.

AFCA- Out ofJurisdiction
Your concern about the AFCA relating to an AFCA employee is not within our scope to consider.
You may wish to seek your own advice in relation to this matter.

CDDA Scheme
You may be able to seek compensation for the financial loss you have suffered as a result ofthe
detriment you have suffered.

The Scheme for Compensation for Detriment caused by Defective Administration (CDDA) is an
administrative scheme established to allow Australian Government agencies toprovide
compensation where there is a moral rather than a legal obligation todoso.

Guidance on how the CDDA scheme operates, the criteria to be applied and the calculation of
payments is set out under the attached CDDA guidelines. Further information on CDDA can also be
found at: http://www.finance.gov.au/resource-management/discretionary-financial-assistance/

Yours sincerely

DD

David
ComplaintsOfficer

We are committedto continuousimprovement of ourservices and conduct surveys ofour
complainants, usedto measurethe efficacy ofservices provided to the complainants, the timeliness of
responses andidentify areas ofimprovement. We would like as many people to participate as

GPO Box 442, Canberra ACT 2601 Phone 1300 362 072 ombudsman.gov.au
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